Seneca Account Setup

Learn@Seneca is a resource website for students, faculty and staff. You can
access Learn@ Seneca by visiting:

my.senecacollege.ca Login to

Learn@Seneca

@Seneca = Q Home Browsev Spacesv Login

HH Apps and Tools B COVID Updates ¥ tmail E GPA Calculator Q Learn@Seneca A Student Home

Seneca Email

Welcome to the new MySeneca

Instant access to learning resources, apps and information about student services
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Bookmark this site! You will use Learn@Seneca for the following important tasks:

accessing course websites

checking your Seneca email

getting Seneca news and updates

accessing Student Services

connecting with different departments and offices
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Seneca Account Activation

As a new Dual Credit student at Seneca, you would have received a welcome email with
your Seneca account credentials and temporary password. You will need these account
credentials to activateyour Seneca account.

Seneca

Dear {{emailTemplatelnfo.displayMame]} |

Welcome to Seneca. We are pleased that you have chosen us for your studies.

Thiz email containg details on how to aclivate your Seneca online services. Activating
your account will allow you to access important information and messages about your

studies at Seneca.

Here ig your Seneca usermname and temporary password:
Usemame: {{emailTemplatelnfo.userName]}

Password: {{emailTemplatelnfo_password}}
Email: {{emailTemplatelnfo.email}}

Please =et-up your profile by following thezse steps:

1. Login at hitps:/faka ms/ssprsetup?whr=myseneca ca with the provided usemame and
temporary password

2. Update your password

3. Login again using your new password

4. Update your personal email and add mobile number for future password recovery

For further instructions, please visit: MylD Self Service Help

If you have problems activating or accessing your account, please contact our Service
Desk at servicedesk@senecacollege.ca or by phone at 416.491.5050 ext. 22129,

Any further communication with regard to your course enrolment {whether in-class,
online, comespondence or hybrid) will be sent fo your new email address.

Sincerely,
The Sensca Team

Follow the instructions outlined to update your password on
https://aka.ms/ssprsetup?whr=myseneca.ca



https://aka.ms/ssprsetup?whr=myseneca.ca

Seneca

Welcome

Dear {{emailTemplatelnfo.displayMame]} |
Welcome fo Seneca. WWe are pleased that you have chesen us for your studies.

This email containg deiails on how te aclivate your Seneca online services. Activating
your account will allow you fo access important informafion and messages about your
studies at Seneca.

Here is your Seneca usemame and temporary password:
Usemame: {{emailTemplatelnfo userName}}

Password: {{emailTemplatelnfo_passwordy}

Email: {{emailTemplatelnfo.email}}

Please set-up your profile by following these steps:
1. Login at hitps:/faka ms/zspreetup?whr=mysensca ca with the provided usemame and
temporary password

2. Update your password
3. Login again using your new password
4. Update your personal email and add mobile number for fufure password recovery

For further instructions, please visit: MylD Self Service Help

If you have problems aclivating or accessing your account, please confact our Service
Desk at servicedesk@senecacollege ca or by phone at 416491 5050 ext. 22129,

Any further communication with regard to your course enralment {whether in-class,
online, comespendence or hybrid) will be sent fo your new email address.

Sincerely,
The Seneca Team



1. Learn@Seneca Login for First-time Users

1. In your Welcome email, click the link under "Please set-up your profile by
following these steps”

2. Sign in with your Seneca email address and password in the Welcome email.

Seneca

Update Password

You must update your password because your
password has expired.

firstname.lastname@senecacollege.ca
Old password
MNew password

Confirm new password

a. If you are logging in with a temporary password you will be prompted tochange your
password. Your password must meet the minimum requirements to proceed.

-Enter your temporary password in the “Old Password” field

-Enter your new password and confirm your new password

-Click Submit


https://employees.senecacollege.ca/spaces/77/it-services/wiki/view/2123/password-rules
https://employees.senecacollege.ca/spaces/77/it-services/wiki/view/2123/password-rules

Seneca

Update Password

You must update your password because your
password has expired.
firstname.lastname@senecacollege.ca

Old password

New password

Confirm new password

- Upon updating your password successfully, you will be prompted to log in againwith
your new password.

3. Now you can update your phone number and personal email as password
reset methods. If you forget your password, you can use one of the two
methods to reset your password. It is best to set up 2 methods.

2. Login to Learn@Seneca

Once your password has been reset using the link provided, please return to
my.senecacollege.ca and click on Learn@Seneca.
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Click
Welcome to the new MySeneca Learn@Seneca

Instant access to learning resources, apps and information about student services
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- select “Login,” then sign into Learn@Seneca with your username and new password

Learn Login

LEARN@
Seneca

Access your courses, colyrse materials, assignments and more

Select the link below if you don't remember your password or your
password has expired.

Forgot/Expired Password

- you will be redirected to the new login page where you will need to type out your
complete Seneca email address (i.e.\'sername@myseneca.ca) and new password.

l- Sign In
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Sign in with your Seneca email

someone@example.com

Password

Trouble logging in?

Policies  Privacy Help
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Once you have logged in to Learn@Seneca, please note the areas to check your Seneca email
and access your course Blackboard pages.
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For additional technical assistance regarding Learn@Seneca and/or Seneca Technology tools
please contact the Service Desk:

416.491.5050 ext. 22129
servicedesk@senecacollege.ca
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