
Resetting your Seneca Password 

If you have forgotten or have an expired password or are unable to find your temporary 

password to reset, please follow the instructions below to reset your Seneca password. 

 

 
1. Go to myid.senecapolytechnic.ca and click on the ‘Reset Password’ option, third 

from the top. 

 

 
2. Enter your Seneca email in the ‘Email or Username’ field and enter the characters 

shown in the photo on your screen. 

 

https://myid.senecapolytechnic.ca/


3. After clicking ‘Next’ it will ask to send a verification code to your alternate email on file 

(most often your high school email). Click ‘Email’. 
 

 
4. Check your alternate email and enter the verification code that was sent to you. 

 



5. On successful verification, the system will prompt you to enter your new password and 

confirm. Make sure your password meets all the criteria. Click Finish. 
 

 



6. On successful entry of a password, the system acknowledges the new password on the 

screen and also sends an email notification to the email address informing you that your 

password has been reset. 

 

7. Return to my.senecapolytechnic.ca and login to Seneca account using your Seneca email 

and new password. 

https://my.senecapolytechnic.ca/

